
 
Dear Parent/Carers 
 
I hope that this bulletin finds you safe and well. The aim of this communication is to update you                   
with information that has come out this week which you might find helpful. Please take your                
time to read through it and see if there is anything that might be of use to you in the next few                      
weeks as we work our way through the Covid-19 crisis. I would like to remind you that school                  
remains open for the children of key workers and vulnerable children. Please see the              
website for more details. If you would like to send your child to school, please call the school (at                   
least the day before you intend on sending them to school) on 020 8539 3029 (leave a message                  
if out of office hours) or by email to safeguarding@connaught.waltham.sch.uk to indicate            
whether you require this service; YES or NO. If yes, please be prepared to let us know: 
 

■ your daughter/s name/s and tutor group/s 

■ Your occupation/s (the Local Authority has asked us to provide this) 

■ whether you will provide packed lunch or take the school offer of sandwiches or              
jacket potato and filling 

■ Which days your child will be attending. 

 
 

Announcement from Ofqual about GCSE exams 
 
On Friday 3rd April 2020 the Government announced details of the processes that will 
determine the award of GCSE grades, following the cancellation of exams in Summer 2020. 
 
Full details and links to the announcement, a guidance paper and a letter to students can be 
found on our special GCSE Grades 2020 webpage: 
 
http://www.connaught-school.co.uk/curriculum/gcse-grades-2020/ 
 
There will be an appeals process if students think the grades they are awarded are too low and 
an option to take an exam early in the next academic year if they wish to.  It is important that 
students entered for GCSE exams in the summer (all Year 11 and some Year 10) keep up with 
their studies, follow the online guidance of their teachers through Google Classroom, and get 
ready to prepare to take exams in September 2020, just in case they are unhappy with the 
grades they are awarded. 
 
Please note that this process is confidential and school staff are not allowed to discuss 
this matter with students or parents at any time. 
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Free School Meals 
 
The Government announced this week that children eligible for free school meals can benefit              
from a national voucher scheme whilst they stay at home. Schools can now provide every               
eligible child with a weekly shopping voucher worth £15 to spend at supermarkets while schools               
are closed due to coronavirus. Parents will receive the voucher via email which can then be                
redeemed online via a code. Where the parent does not have an email address, a gift card will                  
be sent which can be used at the local supermarket. 
 
Full details of this scheme can be found here: 

● https://www.gov.uk/government/publications/covid-19-fre
e-school-meals-guidance 

The first batch of voucher emails will go out to parents to the email address held by the school                   
and used for the last Tesco vouchers. The email should be received on or before the 20th April                  
2020, and is for the 2 weeks commencing from 20th April. The voucher code will arrive every 2                  
weeks, so the second batch will arrive on or before the 4th May, and then every 2 weeks.                  
Parents will need to use the code and sign into the online platform to access the vouchers. All                  
instructions will arrive with the email. The small number of parents without an email address, will                
have vouchers through the post as has been done previously.  
 
French Residential Visit (Opal Coast) 
 
The refunds from the cancelled MFL visit to France are expected to be available on Parentpay                
from Wednesday next week (8th April 2020) for parents to request the funds back from               
parentpay accounts. All parents should receive a text message/ phone call from the school              
regarding this. 

 
Home learning  
 
We have received some requests from students and parents for teachers to present their              
lessons through various live video conferencing platforms. As a school, we have made a              
decision not to use live video conferencing. However, some teachers are creating video             
lessons via Youtube or Screencastify for students to view and this has proven popular.  
 
Google Classroom remains our main method of providing our students with home learning.             
While students might prefer that their teachers are online on Google Classroom for their              
timetabled lessons, please be reminded that the staff are facing the same challenges of working               
from home as the rest of society, including illness and care of dependants, and this is not                 
always possible.  We thank you for your patience and understanding on this matter.  
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Please also be reminded that teachers will not be setting home learning during the Easter               
holiday and are unlikely to be logging into Google Classroom during this time. 

 
Covid -19 Useful information for families  
 
Guidance from the D of E on keeping your child safe online: 
 
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-pare
nts-and-carers 
 
Local Welfare Assistance, such as food vouchers and essential household 
itemshttps://walthamforest.gov.uk/content/local-welfare-assistance-lwa 
 
 
Discretionary Housing Payments may be available to top-up housing-related benefit for a limited 
time to cover housing costs such as rent 
https://walthamforest.gov.uk/content/discretionary-housing-payments 
 
 
Discretionary reduction in Council 
Taxhttps://walthamforest.gov.uk/content/discretionary-council-tax-hardship-scheme 
 
Local Support Networks:  
Waltham Forest has a community of mutual aid networks springing up, for more details follow: 
 
https://www.facebook.com/groups/wfcoronavirus/ 
 
Or, to find your local listing:  
https://covidmutualaid.org/ 
 

Paying rent:  
The government had just announced that it will bring forward emergency laws preventing the 
eviction of private tenants, following concerns that some may be unable to keep up with rent 
payments due to the effects of the virus. MoneySavingExpert recommends speaking with your 
landlord asap – read more here: 
https://www.moneysavingexpert.com/news/2020/03/uk-coronavirushelp-and-your-rights/#rent 
 

Sick Pay:  
Statutory Sick Pay will now be paid from day 1 rather than day 4 of absence if you are affected 
by coronavirus. This is provided you usually earn over £118 per week. It also applies to those 
on zero hours contracts if they meet the criteria. Read more: 
https://www.moneysavingexpert.com/news/2020/03/uk-coronavirus-help-andyour-rights/#emplo
yee 
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https://www.gov.uk/government/publications/guidance-to-employers-andbusinesses-about-covid
-19/covid-19-guidance-for-employees 
 
Energy bills: 
 
The major energy firms are putting together plans to support those on prepayment meters who 
are unable to leave the house to top up, and other measures to protect vulnerable customers at 
this time.  
Read more: https://www.bbc.co.uk/news/business-51958920 
https://www.moneysavingexpert.com/news/2020/03/uk-coronavirus-help-andyour-rights/#ener 
 

● Check if you can get statutory sick pay (SSP) 
● Check if you're eligible for Universal Credit 
● Check if you're eligible for Employment and Support Allowance (ESA) 
● Your rights if your hours are cut or you’re laid off  

 

ESOL online and language support: 
 
Online ESOL training is available it is aimed at children but adults working with their children or 
on their own have found this a great resource. Anyone interested should email: 
hello@littlebridge.com . Please use the reference: 'English Language Support' and 'Home 
Office' to help them with an efficient triage. Littlebridge will then set up a free account and offer 
free online training, if requested. 
https://mcusercontent.com/3635ee491e1659a5b04a136f3/files/b330048bd8b9-4b5b-96b4-57d3
3dccd983/ESOL_Study_at_Home.pdf 
 
Coronavirus (Covid 19)  advice for patients in 21 languages, which were produced in 
partnership with the British Red Cross, Migrant Help and Clear Voice: English, Albanian, Dari, 
French, Pashto, Portuguese, Bengali, Vietnamese, Kurdish Sorani is available at the moment, 
but more languages coming soon: Mandarin, Hindi, Urdu, Arabic, Spanish, Portuguese, 
Malayalam, Turkish, , Farsi, Amharic, Tigrinya, Somali.  Please email the school at [ 
] if you would like a copy. 
 

Mental health and wellbeing: 
https://www.mind.org.uk/information-support/coronavirus-and-yourwellbeing 
https://www.bacp.co.uk/news/news-from-bacp/2020/13-marchcoronavirus-self-isolation-how-to-l
ook-after-your-mental-health-andwellbeing-if-you-re-self-isolating/ 
https://youngminds.org.uk/find-help/for-parents/supporting-your-child-during-the-coronavirus-pa
ndemic/  
 

Working from home: 
https://www.leapers.co/resources/little-guides/coronavirus-working-from-home 
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Looking after your family during isolation 
https://parentzone.org.uk/article/how-look-after-your-family%E2%80%99s-mental-health-when-y
ou%E2%80%99re-stuck-indoors?utm_source=Parent+Zone+Newsletter&utm_campaign=e5373
6f60f-EMAIL_CAMPAIGN_2020_04_03_10_47&utm_medium=email&utm_term=0_1ee27d9000
-e53736f60f-179343905 
 
 
That’s all for now.  I wish you and your family remain safe and well in the weeks ahead. 
 
Best wishes 
 
 
Avani Higgins 
Headteacher 
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