
 
7th May 2020 

 
Dear Parent/Carer 
 
I hope that you are all safe and well. Ramadan Mubarak to our Muslim families who are fasting                  
during the holy month of Ramadan. 
 
This e-briefing is to update you on some developments that are happening in our ‘virtual school’.                
I’d firstly like to start by welcoming three new members of staff to our team. Rebecca Godfrey has                  
now started as Head of History, Michaela Augustin is my new PA with responsibility for HR, and                 
Francis Kinch took up her position as our new School Business Manager on Monday. A warm                
welcome to all three members of staff. I am sure that they will contribute significantly to our school                  
and we look forward to working with them. 
 
As we enter our eighth week of lockdown, you will, no doubt, have seen the sensationalist                
headlines and speculation in the press about the opening of schools. I wanted to reassure you that                 
the school will only open for the majority of students when it is safe to do so and will follow                    
government advice. I believe that our Prime Minister, Boris Johnson, will be making an              
announcement about the easing of lockdown on Sunday. In the interim, please be assured that               
the health and safety of our whole school community is at the top of my list of priorities. I assure                    
you that I will take a very measured and pragmatic approach to the opening of our school and will                   
consult widely and be guided by the latest advice from Public Health England, the Government and                
the Local Authority. Transparency, collaboration and communication are the principles that will            
guide this process. I realise that the speculation in the press is adding a layer of stress to an                   
already stressful situation. I am urging calm and caution; there is so much to consider and so                 
many unknowns at the moment. Contrary to speculation, I have not been given a date for opening                 
of schools (to the majority of pupils) but will let you keep you informed as more information                 
becomes available.  
 
School remains open for the children of key workers and vulnerable children. Please see the               
website for more details. If you would like to send your child to school, please call the school (at                   
least the day before you intend on sending them to school) on 020 8539 3029 (leave a message if                   
out of office hours) or by email to safeguarding@connaught.waltham.sch.uk to indicate whether            
you require this service; YES or NO. If yes, please be prepared to let us know: 
 

■ your daughter/s name/s and tutor group/s 

■ Your occupation/s (the Local Authority has asked us to provide this) 

■ whether you will provide packed lunch or take the school offer of sandwiches or jacket 
potato and filling 

■ Which days your child will be attending. 
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I’m pleased to report that our ‘Virtual School’ remains open to all students. Our staff have been                 
working very hard to continue to support your child during lockdown, in particular, the difficult task                
of centre-assessed grading. Work is being set every day using Google classroom and class              
teachers are communicating with your daughters using this medium. The Heads of Year continue              
to offer pastoral support and packs are available if there are issues with getting online (see below                 
for laptops and home learning). To supplement your child’s learning, please make sure that you               
have visited the Oak National Academy and BBC Bitesize. 

 

Free School Meals  
 
If your employment circumstances have changed and you now believe your child might be eligible 
for free school meals , please contact the local authority for information on how to apply: 
https://www.walthamforest.gov.uk/content/free-school-meals 
 
If your child is entitled to free school meal vouchers through the government scheme with Edenred, 
please note the following:  
 

● If you are awaiting an email from Edenred regarding the voucher scheme, please check 
your spam folder in case your email filter has blocked it from your inbox.  

● Once you’ve been sent an email to log into your Edenred and redeem your voucher, you 
have one month to do so.  The current voucher run will expire on May 20th, if you  have not 
already redeemed it. 

● If you are experiencing issues with logging into Edenred or redeeming your vouchers, 
please contact Edenred directly on: freeschoolmealsparentscarers@edenred.com 

● As a good will gesture, Connaught School for Girls will be providing families with vouchers 
to cover the May half term holiday. 

● The next voucher run is scheduled to happen on Monday 18th May and you should receive 
an Edenred email shortly after this.  
 
 

Connaught Goes Out  visits refund 

We have not forgotten you!  There are some families who have paid for visits and are awaiting a 
refund.  We are looking into how best to do this and will be letting you know very soon. 

Laptop/4G routers  

The school has applied for a number of laptops and wireless routers from the Local Authority                
(Waltham Forest). Now that the application has been submitted, the devices will be allocated to the                
school from “Computacentre”, and as soon as these devices arrive in school we will be contacting                
the relevant students for collection of the loan laptops. We have been advised by the Local                
Authority that delivery of these laptops may take some time, as a result we will make contact once                  
we have the devices in school.  
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Home learning  
 
I trust that your child is engaging well in home learning.  Please be reminded that, should your child 
have a concern regarding a specific subject, she can contact her teachers through Google 
Classroom.   If you would like home learning packs sent home, or to request the loan of a 
Chromebook, please email Ms Stewart on julie.stewart@connaught.waltham.sch.uk 
 
Under normal circumstances, the week beginning Monday 11th May would have marked the start 
of the GCSE exam period. From this point, teachers will no longer be setting home learning or 
revision for Year 11 classes.  Instead, please ask your daughter to consider taking part in wider 
reading around their chosen areas of study for sixth form.  Colleges can provide guidance on 
reading lists and exam specifications on request. 
 
I  would like to commend all of Year 11 for their strength and resilience during these unusual times. 
Please note that your child will remain on roll at Connaught School for Girls until 17th July 2020. 
Please do get in touch if you or your child needs support during this time.  
 
Support for Families 
 
Waltham Forest Early Help team has created a helpful booklet for families including details about 
parenting support, benefits advice, food banks and domestic abuse. You can find it here. 
 
Wellbeing 
 
During lockdown it is helpful for students to keep in contact with each other and to discuss work,                  
and social matters as they would in school. The Google classroom system should be used for work                 
and for professional, appropriate, school related dialogue. However, students can use other            
Google systems such as Hangouts or Meet or Email to communicate with each other to stay in                 
contact face-face. Because these are school systems they will already have each other’s contact              
information and they are locked to only the school domain users, and secure to use.  
 
In order to help with stress and anxiety at this time, try to encourage a routine where possible, with                   
key learning time set aside for work and also time for social and relaxing time. Year group                 
classrooms have had some useful guides put on them for social media platforms and these have                
been placed on the school website and the school social media platforms as well. 
 
GCSE Grades 2020  
 
The school will be submitting ‘Centre Assessment Grades’ to the exam boards early in June 2020.                
We have highly professional and experienced staff that know our students well and they are putting                
in a lot of time and effort to get this difficult job done well.  
 
We now know that students in Years 9 and 10 entered for GCSE French, Biology or a variety of                   
community languages will be included in this process and will receive GCSE grades, along with               
Year 11 students on 20th August 2020. 
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Please be reminded that this process is confidential and school staff are            
not allowed to discuss this matter with students or parents at any time. We              
thank you that contact with the school on this matter has been minimal but              
please be aware that we have been instructed by The Joint Council for             
Qualifications (JCQ) to report any attempt by a student or parent to            
influence the decision-making process to the exam board(s), who may          
investigate this as potential candidate malpractice. 

 
Please remember there will be an appeals process if students think the grades they are awarded                
are too low and an option to take an exam in Autumn 2020 if they wish to. 
 
I wish you and your families all the best in these troubled times.  Stay well and safe. 
 
 
Best wishes 
 
 
Avani Higgins 
Headteacher 
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